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A high-flying 
partnership to 
transform airport 
terminal hygiene 
ZRH engaged Microshare® to manage 
software needs for Taqt and other IoT 
devices. Since early 2024, this has 
transformed Zurich Airport’s cleaning
and pest control operations.

ZRH is World Travel Awards 
“Best Airport in Europe” 

 for 21 years running

• 32M passengers  
• 3 terminals
• 800 washrooms
• 20% cleaning task reduction
• 10% FTE labor savings
• Clean as necessary, not as scheduled

• 38 airports · 11 countries
• Made in France · CE, IC & FCC certified
• 1-min install · battery-operated
• NFC attendance + feedback in one device
• 70,000+ devices installed globally

• IoT analytics - infrastructure, software & workflow 
• Task dispatch · attendance · satisfaction data
• You own your data — full data sovereignty
• Predictive, not reactive (live + history + other sources)
• Open architecture — add any IoT source over time

T H E  P A R T N E R S H I P



The power of three 

Taqt, Zurich Airport and 
Microshare® 

Co-developed with Zurich Airport, now offered to airports the world over

Tested and proven at ZRH
Co-developed at Zurich Airport, daily use by 
cleaning teams has been in full swing since 
Feb 2024. Cost and labor savings, customer 
satisfaction and stellar ratings. 

Predictive not reactive
Know your facility’s status - traffic, occupancy, 
attendance, consumables. Know what’s really 
happening and needed, not just what 
passengers feel with a smiley face. 

Data that matters
One airport language: gates, shifts, SLAs. 
Staff use it live, every day, and they get intel 
they understand, value and act quickly upon..

Prioritize and act
Live data + cleaning and pest activity history + 
flight schedules and other sources integrated 
so you can anticipate demand. We send the 
right data to the right people at the right time.

Peer-to-peer training
With onboarding led by ZRH experts on a 
peer-to-peer basis, we know how to get you 
started and transform your operations with 
expert guidance and trade craft. 

Map your territory
Visual airport floor plan as the daily interface. 
Shift leaders see the full picture at a glance 
while software automates, relieves shift 
leaders, supports staff in real time.

Your data, your win
SaaS business model but you own your data. 
SOC 2 cyber certified and perfect for 
benchmarking FM providers, building better 
tenders and comparing historical performance. 

Integrate other IoT devices
REST API connects to existing interfaces. New 
data sources and roles added easily onto one 
platform to steer the whole operation.
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For more information contact: 
Finn Toennessen | ftoennessen@microshare.io

or visit us online at www.microshare.io
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